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Frequently Asked Questions

What is the cost of the program?

Tuition is subject to change, and can always be found on KU’s Admission website. Tuition does not include the cost of books
or any other course materials.

Can | attend Graduation on campus?

We encourage students to attend the official commencement that is held in the spring. Students are also encouraged to
attend the School of Business recognition ceremony which are scheduled at the end of each Fall, Spring, and Summer
semester.

Can | get a student ID card?

Although not required, online students are able to obtain a KU Card. Instructions on how to obtain one will be posted in the
announcement section of your orientation once you gain access.

How do | know what course to register for?

Students can always reference their program sequence in their online orientation course. A registration portal will also
be sent out providing all the necessary enrollment information when registration opens for a new term. All the necessary
enrollment information will populate when you toggle through the drop-down menus.

How much time per week should I spend on coursework?

Typically students spend anywhere from10 -15 hours on coursework each week.

The University of Kansas
_ school of Business 855-639-7799 | onlineinfo@ku.edu



mailto:onlineinfo%40ku.edu?subject=

w | School of Business Top Ten FAQs

Will I receive an official University of Kansas email address?

Yes. Students are highly encouraged to check this email frequently as all official KU correspondence will be sent to this email
address.

How do | know which textbooks are required for my course?

Books are available in the University of Kansas Bookstore website. You can find your required books for your courses
posted around 4 -6 weeks before the course starts. You may purchase books from any vendor.

Is there a preferred browser for the KU learning platform?

Yes, Google Chrome is the preferred browser. This ensures your course is fully responsive.

Do | have to be logged in at a specific time each day for my course?

No, courses are completely online and asynchronous, so you can log into your course anytime as long as you meet the
published deadlines for assighments. It is recommended to log into your course every other day to ensure you are on track to
meet submission deadlines.

When do | enroll?

You will hear from your SSC when registration opens.
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